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City of Austin departments:

Austin Code

Austin Energy

Austin Resource Recovery

Austin Water Utility

Capital Planning

Development Services

Economic Development

Austin Fire Dept

Austin/Travis Co Health &  
Human Services 

Law

Neighborhood Housing and 
Community Development

Parks and Recreation 

Planning & Zoning 

Austin Police Dept 

Public Works

Office of Sustainability 

Transportation 

Watershed Protection 

North Austin Civic Assn PCT 

North Lamar Contact Team 

Windsor Hills-Heritage Hills PCT 

North Austin Civic Assn 

Asociacíon de Residentes de 
North Lamar

Thurmond Heights

Northgate

Georgian Acres NA 

Mockingbird Hill NA

Georgian Manor

North Lamar NA

Windsor Hills NA

Heritage Hills-Woodbridge NA 

Asociacíon de Residentes  
de Stonegate

Keep Austin Beautiful

Texas Dept of State Health Svcs 

Restore Rundberg Initiative 

Austin ISD

Capital Area Food Bank of Texas 

Ending Community  
Homelessness Organization

Latino HealthCare Forum 

Housing Authority of the  
City of Austin

Central Health

AND MORE...



The Neighborhood Enhancement Team (NET) 

project assembles participating city departments 

to coordinate prime city support services to 

increase education and compliance with city codes 

while helping to build sustainable and livable 

communities.  

This project focuses on building effective 

partnerships with community leaders for the 

improvement of the quality of life in the Rundberg 

area. 

project goals NEt goals partners

Public Safety  

Reduce crime rates, abate nuisance properties, 

manage abandoned, vacant and dangerous 

structures, maintain infrastructure and address 

missing infrastructure

Reduce blight  

Reduce trash/debris, tackle illegal dumping, 

identify bad actors using the repeat offenders 

program (ROP), and systematically help the 

community to bring properties into compliance

health & community 
care 

House the hardest to serve (including homeless 

and impaired), address affordable housing crisis, 

ensure healthcare services, fresh food options 

and green spaces, address public health concerns, 

increase afterschool programs and cultural activities

Sustainability

Spur economic development and jobs, create 

an asset map of city resources, build proactive 

processes for identifying and organizing existing 

community resources for targeted services

NETWORCS: 
Working on Rebuilding 

Community Sustainability

NETWORCS goals

• Create public awareness, community education, 

and engagement opportunities in the NET area

• Engage partners in NET events and projects

• Inform NET area residents on how to engage with 

city departments to make their neighborhood 

better

• Build relationships that create a safe place for 

residents to report problems

• Restore a sense of pride in the community   

• Inform the larger community of the positive 

things going on in the NET neighborhoods

contact information 

Monica Guzmán
Community Engagement Specialist

Public Information

City of Austin, Code Department

P: 512-974-2315  

E: Monica.Guzman@austintexas.gov


